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MINUTES OF MEETING OF FEEDBACK ANALYSIS COMMITTEE

A meeting of Institutional feedback analysis was held on 6" March 2020, at 03:00 pm at Principal
office, School of Pharmacy & Research. The meeting was conducted to Analyzed feedbacks
from Students, Alumni, Parents & Faculty from School of Pharmacy & Research. The meeting

was attended by following members:

S.No. | Name Designation Signature

01. Prof.(Dr.) Neeraj Upmanyu Chairperson

02. Mr. Anand Shrivastava Member V

=4
04. Mr. Surendra Dangi Member |

03. Mr. Atul Tripathi Member é@

05. Mr. Sumit Chourasia Member (7’@

06. Mr.Kailash Sahu Member _{fé«;\:&—
‘——‘_’__‘_,_.-——_P

All the members were welcomed by the chairperson of feedback committee and the following
Agendas were overviewed ‘

Agenda 1

To analyze the Student feedback for teaching

Agenda 2

To analyze the Parents feedback

Agenda 3

To analyze the Faculty feedback

Agenda 4

To analyze the Alumni feedback

According to feedbacks some discussion were taken by the committee:
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_ Some teachers were not found punctual which causes delays in further periods, lunch timings
as well as college closing time.

. This year it was found that some students were from Hindi medium those are unable to
interact or hesitate to the teachers, who are very fluent in English. After this analysis
chairperson decided to call the meeting in which all the teachers are going requested to
communicate in Hindi as well during classes and practical time with slow learners.

 Some of the teachers are requested to hand over their cell phone to their colleagues at the
time of their classes so that teachers are accessible in the department through the concerned
person when they don’t have their cell phones with them during classes.

. It was suggested that Video should be included for the understanding of topic by the teachers
during classes through smart classes.

It was also found that some of teachers are not regularly in touch with parents so committee
has suggested to the principal to organize one meeting once in a semester with all teachers
who are Teacher Guardian (T.G.) to check and verify their Mentor Mentee files.

. There are some suggestions for the up gradation and changes in syllabus from various faculty
members which was suggested to be forwarded to the PCI through the Principal.

. Some important suggestions received from alumni for facilities such as shaded Parking &
approachable canteen.

. Suggestion from alumni for computer lab that should be upgraded and number of computers

should be also increased.

Chalrperson i
Feedback Analysis Cpmmittee "
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* 8 No. Name Designation
01. Prof.(Dr.) Neeraj Upmanyu Chairperson
02. Mr. Anand Shrivastava Member
03. Mr. Atul Tripathi Member
04. Mr. Surendra Dangi Member
05. Mr. Sumit Chourasia Member
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MINUTES OF MEETING OF FEEDBACK ANALYSIS COMMITTEE

A meeting of Institutionalfeedback analysis was held on 11th August 2020, at 14:00 hrs at
Principal’s office, School of Pharmacy & Research. The meeting was conducted to Analyze
feedbacks from Students (Teachers Feedback and Satisfaction Survey), Alumni, Parents &

Faculty feedback from School of Pharmacy & Research. The meeting was attended by following

members:

S. No. Name Designation Signature
01. Prof.(Dr.) Neeraj Upmanyu Chairperson (V
02. Mr. Anand Shrivastava Member ‘7
03. Mr. Atul Tripathi Member \C}%
04. : Mr. Surendra Dangi Member % \
05. Mr. Sumit Chourasia Member ggg@'
06. Mr.Kailash Sahu Member S gl .

Chairperson of feedback committee welcomed all the members and the following Agenda were
discuused:

Agenda 1

To analyze the Student feedback for teaching
Agenda 2

To analyze the Parents feedback

Agenda 3

To analyze the Faculty feedback

Agenda 4

To analyze the Alumni feedback

Agenda 5

To overview the action taken as per suggestions of previous meeting
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According to feedbacks some discussion was taken by the committee:

1.

Y

L 74

According to student’s feedback about teaching it was noticed that some teachers were still
not found punctual and regular in classes (Offline / Online) for which Principal strictly
instructed the teachers for punctuality and regularity and feedback committee was instructed
by chairperson to monitor the punctuality and regularity of all teachers randomly and report to

Principal.

2. According to Student Satisfactory Survey it was noticed that

Maximum responses received was from Bachelor of Pharmacy students. Committee suggested
to encourage the P.G. and Ph.D. students through their class teachers and Mentors for the
participation in feedback survey.

Below 50% students agreed about syllablus coverage in the class was between 85 to 100%
which should be improved for which committee and chairperson suggested the teachers to
verify the course completion and revision from students at the end of the session.

As in this session, maximum classes were taken online which increased the usage of ICT tools
during lectures through teachers which was found helpful in clearing concepts and better
understanding. But some students also faced issues of connectivity during this academic
session which was sorted out through Mock trial of classes.

Below 50% students agreed about thoroughly preparation and proper communication for the
classes by teachers which was observed due to instant change in the way of classes taken by
the teachers i.e. online which makes uncomfortable to both teachers and students. For which
committee suggested some points to teachers and asked the teachers to convey the same to
students i.e (1) Optimize internet and don’t panic when get disconnected. (2) Be aware of
what others can see and hear. (3) Learn and teach how to Minimize distractions and Plan
ahead.

Some complaints received about non-functioning of some instruments during practicals i.e.
hindering the knowledge gain during offline classes which was discussed with Principal and
was found already sorted just after reopening of institute.

According to Parents Feedback some parents were not satisfied and complaints regarding non
communication from mentors and institute which was discussed with all teaching and non-
teaching staff to regularly communicate with Parents and guardians and update their Mentor
Mentee file.

Some important suggestions received from alumni for library facilities in which they suggested

to increase the number of Reference Books in Library and also start the issuance of those
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reference books to students at least for 2days for the better preparation of notes. But the

committee and librarian suggested that as the Satur.'day’s second half is free for some students

that may utilized the same time for the preparation of notes. So. the suggestion of issuance of

those reference books to students was declined by the committee and librarian

5. Previous suggestion from alumni and students for computer lab upgradation was found under
process and 20 more Personal computers are in proposal for installation.

6. According to the Faculty feedback the internet facility in the institute should be upgraded and
the syllabus for upcoming freshers of 1% semester should be considered for revision as it was

found tough for freshers of Bachelor of Pharmacy.

Discissions and actions enforced regarding Activities and Events organized by School of

Pharmacy and Research

» As per previous feedback from student regarding Activities and Events this year institute had
organized the Aura Fest 2020 in March.

Discissions and actions enforced regarding Curriculum and Syllabus of School of Pharmacy

and Research

# As per feedback from students regarding connectivity issues it Principal had instructed the
faculty members to make their video lectures and share the link to their respective students so
that they may use that link and study whenever they have the connectivity or if thay are not
able to attend the live lectures during online classes.

» As per previous meeting of feedback analysis the modification of the Pharmacology syllabus
was discussed in the PCI syllabus committee meeting by Principal SOPR.

Discissions and actions enforced regarding facilities / infrastructure in School of Pharmacy

and Research

» As per feedback from students regarding computer lab the official letter has sent to the IT
department of People’s University to upgrade the computer lab and internet connectivity as

during this Pandemic it is necessary to upto date the computer lab for the regular and smooth

Chﬁte/rson

Feedback Analysis Committee

running of online classes.
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MINUTES OF MEETING OF FEEDBACK ANALYSIS COMMITTEE

A meeting of Institutional feedback analysis committee was held on 13"November 2021 at

15:45hrs at Principal’s office. School of Pharmacy & Research. The meeting was attended by

following members:

| 06, .‘ Mr.Kailash Sahu | Ta?m? =

S. No. Name _ [ _Dagnét_ion— T S_lgn_atu_re !
| S
01. Prof.(Dr.) Neeraj Upmanyu J Chairperson l| Absent
Lﬂi _Tl_ B Mr. _Aflund_shri\'a_mi\'u | Member | lé,—;,:"ﬁ"\/_’f .
L 03. Mr. Atul Tripathi Member ] ﬁ/
| |
04. Mr. Surendra Dangi Member 2 |
.L | >
\_05. Mr. Sumit Chourasia | Member ' ﬁ}fent

All the members were welcomed by the Principal of School of Pharmacy & Research at

Principal’s office and discussed regarding feedback committee and its revision. as two members

have left the institute. The following Agendas were overviewed.

Agenda 1

To revise the feedback analysis committee and also update the role and name of committee.

f\.‘

Meeting started with the agenda for the reconstitution of feedback analysis committee and
also update the role and name of committee. under this agenda it was decided that the current
Principal of School of Pharmacy & Research shall take the charge of committee as
chairperson and in place of Mr. Sumit Chourasia (Member). a newly appointed faculty Mr.
Prem Samundre also an Alumnus of School of Pharmacy & Research shall be a member of
feedback analysis committee. And the new name of feedback analysis committee shall be
feedback and analysis committee.

The chairperson has called for next meeting on 27"November 2021 for the feedback analysis
and also asked the committee 1o 2o through with feedbacks and asked’ suggestions on

27"November 2021.

Chairperson
Feedback Analysis Committee
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S, No, Name Designation Signature
| I . |
~ |
01. Prof.(Dr.) Bhaskar Kumar Gupta Chairperson @‘% |
|
w 02. Mr. Anand Shrivastava Member (/\/
03. Mr. Kailash Sahu ' Member s
Cg/
04, Mr. Prem Samundre Member 7
| B ..
0s. Mr. Surendra Dangi ‘ Member ‘
| FE—| || - R e g — . : "
06. Mr. Atul Tripathi ‘ Member
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: L Pjof.(_Dr..) ;;askar Kumar Gupta | ('hairr_}crsun
02. . Mr. Anand Shrivastava - Member |
03. Mr. Kailash Sahu I Men:ber
_[]4. Mr. Prem Samundre Member
0s. Mr. Surendra Dangi - Member
06. ._ -.'\h_’.- :';-EUI I'ripathi | Member
_— S
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MINUTES OF MEETING OF FEEDBACK ANALYSIS COMMITTEE

A meeting of Institutionalfeedback analysis committee was held on 27" November 2021. at
15:45hrs at Principal's office. School of Pharmacy & Research. The meeting was conducted to
Analyze feedbacks from Students (Teaching Ieedbach and Satisfaction Survey). Alumni. Parents

& Faculty from School of Pharmacy & Research. The meeting was attended by following

members:

' S. No. Name ' Designation : 3 Signature___

Lol —t_ Prot.(Dr.) Bhaskar Kumar Gupta | Chairperson | @(S(

02, Mr. Anand Shrivast-a;é | Member | l\%-

03, M. Kailash Sahu T Member | Ve _—
04. | Mr. Prem Samundre Member | ﬁ |
0s. Mr. Surendra -l‘)angi _ ﬁ -. Member N .‘7’\"}-_ o B

- 06. Mr. Atul Tripathi | Member \}%/! _

All the members were welcomed by the Principal of School of Pharmacy & Research at |
Principal’s office and discussed regarding feedback committee and its revision. as two members
have left the institute. The tollowing Agendas were overviewed.

Agenda 1

To analyze the student feedback

Agenda 2

To analyze the Parents feedback

Agenda 3

To analyze the faculty feedback

Agenda 4

To analyze the Alumni feedback

Agenda 5

To discuss the date for next action taken meeting.
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ccording to feedbacks some discussion was taken by the committee:
According to student’s feedbackabout teaching it was noticed that some students are facing
some network issues during Online classes,
According to Student S atisfactory Survey it was noticed that
Maximum responses received was from Bachelor of Pharmacy students. Committee
suggested to encourage the P.G. and Ph.D. students through their class teachers and Mentors
for the participation in feedback sur oA
Students agreed about syllabus coverage in the class was between 85 to 100% which should
be improved for which committee and chairperson suggested the teachers to verify the course
completion and revision from students at the end of the session.
As in this session, maximum classes were taken online which increased the usage of [C']
tools during lectures through teachers which was found helpful in clearing concepts and
better understanding. But some students also faced issues of connectivity during this
academic session which was sorted out through Mock trial of classes.
Students agreed about thoroughly preparation and proper communication for the classes by
teachers which was observed due to instant change in the way of classes taken by the
teachers i.e. online which makes uncomfortable to both teachers and students.
According to Parents Feedback all the parentswere satisfied andno complaints regarding
communication from mentors and institute w hich was discussed with all teaching and non-
teaching staff to regularly communicate with Parents and guardians and update their Mentor
Mentee file.
According to the Faculty feedbackihe internet facility in the institute should be upgraded
and the syllabus for upcoming freshers of 1" semester should be considered for revision as it
was found tough for freshers of Bachelor of Pharmacy.
According to the Alumnifeedbackthesports and computer facilities in the institute should be
upgraded. The pharmacology classes should include the videos and demonstration through
softwares. More PowerPoint presentation classes should be included.
On the basis of above discussion, the next action taken meeting had decided on (2"

December 2021.

7
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b“—’!' ﬂﬂj‘)dLP | uﬁu—i Chairperson

Feedback Analysis Committee
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= | S
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. |
03. Mr. Kailash Sahu ‘ Member
04. Mr. Prem Samundre Member
05. Mr. Surendra Dangi Member |
06. Mr. Atul Tripathi Member
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MINUTES OF MEETING OF FEEDBACK ANALYSIS COMMITTEE

A meeting of Institutionalfeedback analysis committee was held on 02™December 2021. at

15:45hrs at Principal’s office. School of Pharmacy & Research. The meeting was conducted to
discuss the action taken on the basis of feedbacks from Students (Teaching Feedback and
Satisfaction Survey). Alumni. Parents & Faculty from School of Pharmacy & Research. The

meeting was attended by following members:

' S. No. Name Designation | Signature

- 01. | ProfyDr,) Bhaskar Kumar G upta Chairperson | @)("(

| 02. | Mr. Anand Shrivastava_ ‘ Member i % o
03. Mr. Kailash Sahu Member ' - ‘
04. Mr. Prem Samundre Member .' //% _
05. Mr. Surendra DaﬁQI T -~ Member | %

;—_06. | Mr. Atul -Tripath_i-__ —|  Member ) | - ﬁ l

Agenda 1

To discuss the action taken on the basis of feedbacks

Discussions and actions enforced regarding Curriculum and Syllabus of School of

Pharmacy and Research

» As per feedback from studentsregarding connectivity issues Principal had instructed the
faculty members to make their video lectures and share the link to their respective students so
that they may use that link and study whenever they have the connectivity or if they are not
able to attend the live lectures during online classes.

Discussions and actions enforced regarding facilities / infrastructure in School of Pharmacy

and Research

~ As per feedback from students regarding computer lab the official letter has sent to the I
department of People’s University to upgrade the computer lab and internet connectivity as
during this Pandemic it is necessary to upto date the computer lab for the regular and smooth

running of online classes.

=

(‘haii‘persun
Feedback Analysis Committee




ALUMNI FEEDBACK SUMMARY | 2020 -21
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ALUMNI FEEDBACK SUMMARY

Alumni feedback was taken by an online based feedback system randomly from
the alumni’s.

52% of alumni feel proud to be the student of peoples university.

49% of alumni feel that knowledge acquired from university is helpful in
their career.

38% of alumni agree that developments in the university in recent years
are progressive and appreciable.

38.5% say that new courses introduced are helpful in updating professional
skills.

35% agree that Peoples University is involving alumni in its academic
activities.

24% Alumni strongly agree that they have a role to play in strengthening
the university financially

According to 35% alumni’s, Department wise alumni association is a step
in the right

COMMENTS AND SUGGESTIONS -

| don’t think Department wise alumni association is apt, as then people
start working in silos and the attempt of bringing in all alumni and working
in collaboration at the organisation level doesn’t happen. Also, how we are
going to engage a graduate at particular department level? That's my
interpretation of the “Department wise” from the feedback form. Moreover




ALUMNI FEEDBACK SUMMARY | 2020 -21

college should have a database of alumni emails, where in alumni can
receive alumni engagement updates, newsletter, etc. All the best!

The faculty and staff needs to refrain themselves from abusing their
power/authority over the students. For someone who claims to be
"professional” , the way they mistreat students in every possible manner is
pretty astounding.

More sanitation in washroom is needed
There should be a proper lunch room for day scholar.

At least one meet in a year should be organised by alumini for those who
were practicing out of bhopal.Dr Madhur Singhai Bhopal

Looking forward to meet up all the batch mates in alumni

Well and good

Development is required more

Alumni meet is required for strong bond and growth of university..

University should also focus on a practical approach along with academic
knowledge to prepare their students well

| feel proud to be a student of People's college of Dental Sciences and
Research Centre, The staff and teachers were great with lot of knowledge
and experience that they have given to their students.

Very good initiative

Academics should be made more strong so that the students have
command on basics and more discipline should be instilled within students

Students should be motivated to think outside the box rather than belittling
them. During the five years, most teachers, specially those below the post
of Professors resort to verbal demeaning and bullying the students. It
causes lot of mental harm. Now that we're part of the alumnus, we're being
appreciated, but during my graduation, it was more taunts than admiration.

Best wishes




7/30/2021 STUDENTS FEEDBACK ON TEACHING

STUDENTS FEEDBACK ON TEACHING

34 responses

Publish analytics

Dr.Ami Desai

Year

34 responses

10.0
10 0254%)
7.5
5(14.7%)
5.0 4 (11.8%)
3 (8.8%)
5 2 (5.9%)

1(2.9%) 1 (2.99%1)(2.991)(2.9%) 1(2.9%) 1 (2.9%1)(2.991)(2.991)(2.9%1)(2.9%

0.0
2018-2019 3 3 ed year 3rd 3rd year 3rd yr llird Third

1.The teacher comes well prepared for the class

34 responses

@ Strongly disagree
@ Disagree
Neutral
@ Agree
@ Strongly Agree

https://docs.google.com/forms/d/1eDBpKs3nJKCi9IBaLUgmw9dGC5VyVEC1thEASr8SasE/viewanalytics 1/5


https://docs.google.com/forms/d/1eDBpKs3nJKCi9lBaLUqmw9dGC5VyVEC1thEASr8SasE/edit?usp=redirect_edit_m2#start=publishanalytics

7/30/2021 STUDENTS FEEDBACK ON TEACHING

2.The teacher is punctual to the class

34 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

3.The teacher has good communication skills and | understand what is
being taught

34 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

4.The teacher interacts with the students in the class and encourages
participation

34 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree

https://docs.google.com/forms/d/1eDBpKs3nJKCi9IBaLUgmw9dGC5VyVEC1thEASr8SasE/viewanalytics 2/5



7/30/2021 STUDENTS FEEDBACK ON TEACHING

5.The teacher uses appropriate teaching audio-visual aids effectively

34 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

44.1%

B

6.The teacher integrates the course material with practical aspects

34 responses

@ Strongly Disagree
38.09% @ Disagree

@ Neutral

@ Agree

@ Strongly Agree

"

7.The teacher is helpful and addresses the doubt raised in the class

34 responses

@ Strongly disagree
44.1% @ Disagree

@ Neutral

@® Agree

@ Strongly agree

®

https://docs.google.com/forms/d/1eDBpKs3nJKCi9IBaLUgmw9dGC5VyVEC1thEASr8SasE/viewanalytics 3/5



7/30/2021 STUDENTS FEEDBACK ON TEACHING

8.The teacher is available and accessible in the department

34 responses

@ Strongly disagree
@ Disagree
@ Neutral

44.1%
@ Agree
@ Strongly agree
8.8%

9.The teacher has control over the class and deals with students
professionally

34 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree
8.8%

10.The teacher has ability to arouse interest in the subject matter and

concludes and summarizes the key points at the end of the class

34 responses

@ Strongly Disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly Agree

https://docs.google.com/forms/d/1eDBpKs3nJKCi9IBaLUgmw9dGC5VyVEC1thEASr8SasE/viewanalytics 4/5



7/30/2021 STUDENTS FEEDBACK ON TEACHING

Overall evaluation of the teacher with respect to teaching
competence,efforts,methods and effectiveness:

15 responses

Good
Excellent
Great professionalism and interaction with students

One of the Best teachers. Dr. Ami Desai mam.... Has new ways to interact with
students and has very innovative techniques she use to make us understand the
concept. | like the way she teaches

Teacher is punctual,very understanding,makes best efforts to teach and her ways are
best

Yes..
good

Thanks for being the Best v

Any other comments :

3 responses

No comments

There should more interaction with students and more clinical approach to every topic
should teach..

You made the subject easy

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

https://docs.google.com/forms/d/1eDBpKs3nJKCi9IBaLUgmw9dGC5VyVEC 1thEASr8SasE/viewanalytics 5/5
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FACULTY FEEDBACK SUMMARY | 2020 -21
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Faculty feedback was taken by an online based feedback system randomly from
the faculty of PCDS.

=  62% of faculties feel that syllabus is suitable and need based.

= 62 % faculties say that aims and objectives of syllabus are well defined and
clear to students and faculty. 44% faculties feel there are good
infrastructural facilities in college.

= According to 52% of faculties, sufficient numbers of prescribed books are
available in library.

" 46 % staff state that have the freedom to adopt new techniques/Strategies
of Teaching such as seminar presentations, group discussions and Learners
participation.

= 52% of faculties feel that the environment in the department is conducive
to teaching and research.

= 52% of faculties say that the head of department provides appropriate
support in academics and research.

SUGGESTIONS FOR IMPROVEMENT -

= Need based application of knowledge.

» Medical Teacher's should trained as per requirements of dental
students need with high tech environment

= To have more access to online paid data

= More discipline is required for improving students performance
specially when online classes are being taken.

» The number of staff are deficient in some departments. New
replacements must be recruited to avoid any underperformance by
any department




FACULTY FEEDBACK SUMMARY | 2020 -21

There are no suggestions

1. Need improvements of individual sitting cabin with toilet in
medical wing. 2. Proper coordination between administration &
academics. 3. Required proper cleaning & sanitization in top floor
of 'B' block. 4. Repairing & maintenance of lift in 'B' block PCDS.

Great

Wide scope for improvement pertaining to quality of education,
faculty and discipline in the institution

Need support in research and infrastructure development in
Biochemistry
For proper service providing to patients. Materials deficit should be

rectified. Thank you

We should give more importance on practical cases.




PARENT’S FEEDBACK SUMMARY | 2020 -21
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PEOPLE'S RESEARCH CENTRE, BHOPAL
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PARENT’S FEEDBACK SUMMARY

Parents feedback was taken by an online based feedback system randomly.

51% of parents feel satisfied with the Ambience of the college with respect
to the learning process

33% of parents are satisfied with infrastructural facilities provided to their
ward.

45% of parents say that faculties are cooperative and approachable.

36 % parents feel that authorities are approachable and address their
gueries.

According to 45 % parents are satisfied with Communication from the
college regarding the regular performance of your .ward

According to 42% parent’s, Accommodation facility is satisfactory.
36% parents are satisfied with Mess and canteen facilities.

46% parents are satisfied with Library /Sports and cultural Facilities.
According to 37% security in the college campus is satisfactory.

44% Parents say that Exposure as far as Career orientation is concerned
Is satisfactory.

Suggestions on how the institution/University can help the students
further —

We expect better communication and interaction with the concerned
authorities. 2. The COVID protocol, Social Vaccine etiquette should be 4
mandatory for the safety of all concerned. 3. In house vaccination

facility for the hostelers. 4.0nline mode for classes and examination




PARENT’S FEEDBACK SUMMARY | 2020 -21

(as per the UGC and DCI guidelines) till all students and concerned
with teaching, training, and day to functioning are vaccinated and
safety against COVID is reassured.

About hostel fees of last 2 years was not used.it should be refundable
or hostel fees of this year should be less....

At least College must have 10 months session.. Collge where started
from 2 feb and they are having their final exam on September which is
very soon. Infact the syllabus is not complete.

Atleast give more practical knowledge to te students and take care of
their queries and make sure that no student would left in the confusion
state of mind.

By thinking about their mental health and not presenting any abrupt
changes which can affect the same

Can guide students about different fields that are related to their course
for future.

Communication and approach to the authorities should be made easy
for parents and students as well. Nobody among the authorities is
answerable to any queries or problems of the student.

Decrease hostel fees since for the last 2 years mess and laundry
facilities are not used

Do saal se aap hostel fee le rahe h. Bache reh kitne mahine hai 2-37?
Hostel feel m koi deduction ni hua hai.aapke hostel m itni koi khaas
facility nahi h. Abhi third wave aane wali hai aap hostel fee le lenge pr
bache firse college ni aa paynge. Apki warden supportive nahi hai.
Phone ni uthati hai. Aur hostel m rehne ni deti h.

Exams which are conducted on a very short notice is not appropriate
as they have to complete all the assignments journals and practicals .
They didn’t even get the proper time for preparation. Also it's not
possible for everyone to come at such short notice as there is heavy
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rains everywhere.

Facilities in college is not up to the mark..so the students should get
them as it was mentioned when joining the college for proper guidance, 1
support and Facilities...

Failed 1

Firstly, so many things in hostel rooms which is not yet repair
especially cupboard(almirah),gates, windows so please do that much 1
ASAP and secondly please give some concession in hostel fee

For the overall development of child, extracurricular activities need to

. . ; ) 1
be incorporated in online as well as offline classes.
Friendly communication and try to know the students. 1
Hostel fees too much considering the covid scenario. Atleast mess and 1
laundry fees should be deducted from the total amount
Hotel toilets are not properly working and are unhygienic 1
| am highly satisfied with both university and college authority 1
| think the faculties become more approachable, it will be the best thing 1
to happen.
If the Students are not use mess and laundry facilities for 2 years then

1

the hostel fees should be reduced
Improvement in Academics, delaying Notice information and Exam 1

taking Decisions.

Issue regarding hostel fees...in previous yr also we payed 70,000
rupees just for 2 months which is very disappointing for each nd every 1
parents in this covid situation...

Just want to tell you that this lady doesn't deserve to be the dean she's
the worst lady i've ever seen she even don't know how to talk with

=
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children and always unsupportive she just want to make money greedy
dean

Kindly reduce the hostel fees due to the covid situations the students
are not in hostel .

Library can be updated . Management can has to be improved for fees
realted issues and regular management on daily basis like basic
facilities of washroom in college. Incorporation of more and teaching
facilities is improtant . Career exposure can also be made more better.

No

No consideration towards students and parents. There is flood and
covid everywhere and yet they are calling ,it is not possible for
everyone to be there. Then, exams are suddenly preponed and no
concession regarding syllabus, journal and assignments. Children are
going through a lot of mental stress because of these situations.
Please show some consideration towards these, if possible please
conduct online exam or postpone them.We are scared to send our
child this far with so much going on.

No suggestions

Parents should be informed regarding the students academic
performance.

Please build clean usable washrooms for female students in the
college buildings.

Please communicate with the students.listen to their problems and help
them with it.

Please consider the ongoing scenario and don't ask students for offline
exams as there ia risk of infection.

Please delay university exams the exams are kept on a very short
notice, students cannot prepare in this short time
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Please educate dental students more about skills that are required in

. . : 1
clinics.This is so badly needed for fresh graduates especially.
Please postpone exams for the gods sake 1
Please reduce the hostel fees due to pandemic 1
Reduce hostel fees due to covid situations and improve mess food 1
quality
Reduce the hostel fees due to covid suitations 1
Reduce the hostel fees due to lockdown:- « Haven't use the laundry,so 1
kindly reduce the laundry fees. « Mess fees should be reduced.
Start offline classes and should concern more about practical work my
ward is in 3rd year and don't know anything about patient care, and 1

you should inform atleast 10 days before college is starting because
everyone do not live in bhopal we have to manage a lot

The Washroom are very unhygienic and even the doors are broken.
Collecting college fees of 2nd year before even the completion of 1st 1
year is not justified.

The college lacks a *proper management system*. The authorities
don't take proper actions when students are in need. I've seen my
daughter getting worried for locker, transport facility, etc Covid norms
were not followed in college, lives were at risk because of it last year
and now this year again when 3rd wave is about the come, college is
re-opening

The higher authorities are not approachable and our complains and
gueries are not heard nor we get proper response to them. This should 1
be improved.

The institute should inform in advance about the important things
happening in college.Usually the students are given a very short notice 1
for various important activities like the opening of college.
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The institution authorities should try to inform at least 1 week before
the date of joining the college so that students can get confirmed
reservations. Timetable of exams/ any other information once provided
should not change because it creates anxiety.

The students aren't been taught nicely. They've no clinical knowledge,
they arent been instructed properly plus being in clinical years they

arent doing clincal things. They are just doing assignments and
assignments. The dental chairs dont work, i dont know why are the 1
students paying fees, if nothing works in your college. For practical

they have to bring own materials from the market then what is the fees
for? Very unhappy with the college!

There should be better mess facilites. There should be proper cleaning

of the toilets in college campus. There should be equipments and all

the practical materials available in the lab. Student should not buy it 1
from outside. We are paying fees for the reason that our ward can

study properly with the practical knowledge of it.

Washrooms of colleges are very unhygienic, broken and don't
work.And my wards rooms washroom is not good, it's door is broken.

Any other comments —

No 2
-- 1

1
All Good [ 1

Also communicate as earlier as possible to avoid havoc
at the end times and maintain a proper schedule.
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Also reduce tuition fees. 1
Complains should be heard and proper solutions to be 1
given on time.

Failure 1
Firstly, the exams should be postponed because they

don't have any knowledge of practicals. From next year,
they are going to treat patients so they need proper 1
practical work and for that they need time. Otherwise

they will rote learn and reach 3rd year without proper
knowledge

Geyser and AC may please be installed in girls hostel. 1
Good 1
Hostel accommodation needs improvement. All the 1
fittings are of old vintage.

IMPROVEMENT IN COLLEGE AND HOSTEL 1

WASHROOM FACILITIES

If we promote extra-curriculars activities more and

guiding students about future opportunities, like what

after BDS, the career options, how they can study abroad
etc. What different competitions, fellowships, 1
certificatation programs they can participate and apply to.
Teach my daughter how can they become great dentist,

not just a person with a degree in hand etc.

Improvement in college & hostel washroom facilities 1

Infrastructure of college should be improved as students
are facing problem in that..and also proper guidance 1
should be given before hand
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Kindly ask the higher authorities to communicate properly
withthe students. All of them are facing problems

regarding and exams and college but none of the faculty 1
or Dean is properly communicating . Kindly look into the

matter.
No comments 1
No comments 1

Not happy with new university exam schedule and would
request authorities to look into the matter. The exam
schedule which was provided to them earlier was better 1
and preponing university exam to one month is just
unreasonable.

Petition to give notices atleast a week ago for preparation 1

Please build clean usable washrooms for female

] . 1
students in the college buildings.
Please make the washrooms hygienic and usable for 1
students
Please remove assignment and journals so that students 1
get time to study
Please show some consideration towrds our request, we 1
are worried about our children.
Postpone the exams of students . Atleast 1 1/2 month
should be given to the students for preparing for the 1
exams
Proper communication regarding academics and other 1

activities with parents is highly lacking.

Reduce hostel fees due to covid situations. 1
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Reduce the hostel fees due to covid situations 1
Reduction in hostel fees due to COVID 1

Request to improve overall safety and food quality.
Prompt laundry services and extension of dining hours
preferably up to 10 PM. Provision for nonvegetarian food

. . : . : 1
to improve nutritional quality. Segregation of batch in
mess with different time slot to ensure social
distancing/prevention of overcrowding.
Rest very happy with the College.. 1

Since my child did not use the mess and hostel facility
since 2 years still a huge amount is taken and that is 1
pathetic about the institution.

Sports facilities need improvement. 1

The conditions were far better during the presence of
bhambhal sira nd now its worst. Even the present dean is
not approachable and arrogant while talking to students.
Some teachers simply read out slides downloaded from
Google and when doubts are asked, they respond by
saying its there in the books.

There is a serious requirement of proper communication
between parents and authorities to solve out the 1
student's concerns.

Too much fees, so little return 1

Very disappointing management... No parents teacher
communication.. Faculty was not cooperative dean was
very arrogant worst examination pattern college need to
improve a lot

Washrooms in college are not useable 1
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You should reduce hostel fees because students are
paying for mess and laundry which they are not using 1
since 2 years so it should reduced from this years fees

Any other Comments —

No 2

-- 1
1

All Good [ 1

Also communicate as earlier as possible to avoid havoc 1

at the end times and maintain a proper schedule.

Also reduce tuition fees. 1

Complains should be heard and proper solutions to be 1

given on time.

Failure 1

Firstly, the exams should be postponed because they

don't have any knowledge of practicals. From next year,

they are going to treat patients so they need proper 1

practical work and for that they need time. Otherwise

they will rote learn and reach 3rd year without proper

knowledge

Geyser and AC may please be installed in girls hostel. 1

Good 1
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Hostel accommodation needs improvement. All the
fittings are of old vintage.

IMPROVEMENT IN COLLEGE AND HOSTEL
WASHROOM FACILITIES

If we promote extra-curriculars activities more and

guiding students about future opportunities, like what

after BDS, the career options, how they can study abroad
etc. What different competitions, fellowships, 1
certificatation programs they can participate and apply to.
Teach my daughter how can they become great dentist,

not just a person with a degree in hand etc.

Improvement in college & hostel washroom facilities 1

Infrastructure of college should be improved as students
are facing problem in that..and also proper guidance 1
should be given before hand

Kindly ask the higher authorities to communicate properly
withthe students. All of them are facing problems

regarding and exams and college but none of the faculty 1
or Dean is properly communicating . Kindly look into the

matter.
No comments 1
No comments 1

Not happy with new university exam schedule and would
request authorities to look into the matter. The exam
schedule which was provided to them earlier was better 1
and preponing university exam to one month is just
unreasonable.

[ —

Petition to give notices atleast a week ago for preparation
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Please build clean usable washrooms for female

: o 1
students in the college buildings.
Please make the washrooms hygienic and usable for 1
students
Please remove assignment and journals so that students 1
get time to study
Please show some consideration towrds our request, we 1
are worried about our children.
Postpone the exams of students . Atleast 1 1/2 month
should be given to the students for preparing for the 1
exams
Proper communication regarding academics and other 1
activities with parents is highly lacking.
Reduce hostel fees due to covid situations. 1
Reduce the hostel fees due to covid situations 1
Reduction in hostel fees due to COVID 1
Request to improve overall safety and food quality.
Prompt laundry services and extension of dining hours
preferably up to 10 PM. Provision for nonvegetarian food 1
to improve nutritional quality. Segregation of batch in
mess with different time slot to ensure social
distancing/prevention of overcrowding.
Rest very happy with the College.. 1

Since my child did not use the mess and hostel facility
since 2 years still a huge amount is taken and that is 1
pathetic about the institution.
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Sports facilities need improvement. 1

The conditions were far better during the presence of
bhambhal sira nd now its worst. Even the present dean is
not approachable and arrogant while talking to students.
Some teachers simply read out slides downloaded from
Google and when doubts are asked, they respond by
saying its there in the books.

There is a serious requirement of proper communication
between parents and authorities to solve out the 1
student's concerns.

Too much fees, so little return 1

Very disappointing management... No parents teacher
communication.. Faculty was not cooperative dean was
very arrogant worst examination pattern college need to
improve a lot

Washrooms in college are not useable 1

You should reduce hostel fees because students are
paying for mess and laundry which they are not using 1
since 2 years so it should reduced from this years fees




People’s Dental Academy

Action Taken Report

Faculty feedback:

89% of faculties feel that syllabus is suitable and need based. Henceforth we asked the rest
11%faculties to provide suitable reasons for their feedback.

86% faculties say that, the course/syllabus has good balarce between theory and
application. So we have improved practical based learning.

According to 88% of faculties, sufficient numbers of prescribed books are available in library,
Hence more journals, articles and latest additions of books to be added.

Student feedback:

90% students believe that, the teacher interacts with the students in the class and
encourages participation. We encourage teachers for more student interaction.

92% students say that, the teacher integrates the course material with practical aspects.
We asked the rest 8% students to provide the inputs, whichneed to be improved.

96% students believe that, the teacher is available and accessible in the department. We
asked the faculties to be mare accessible to the students so that they can interact

effortlessly.
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Parent feedback:

88% parents were happy and satisfied regarding the ambience of the college with respect
ta the learning process. We are trying to improve the infrastructure of the college.

75% parents in total 33 responses were happy with the mess/canteen facilities. We are
improving of canteen/mess facilities, so that most of the students get easy access to the
nutnitional food.

91% gave positive response on the exposure as far as career orientation is concerned. We
are planning to conduct more career orientation programs for student.

Alumni feedback:

= About 90% alumni were satisfied with the admission procedure. We are planning to
make the admission procedure more easy and smooth.

= 72% think that their issues were resolved and properly handled as students. We
have made a student council to address of student issues.

* 55.6% believe that they receive communications from the university through
mails/ Calls/SMS etc. We are making efforts to communicate with our alumni in a
more systematic manner.

P WX

S
CHLIRMAN of Na\leen e
BOARD LF 3L B3, JE' BIRT gaculty ol D¢ T
FEOPLE'S uNIVERSITY opLE.suNNER
PE



